
TM Forum stirs interest in cloud,
smart grid and defence, and
delivers on ‘bread and butter’
Management World in Nice attracted a record 3,000 visitors this year. But what
challenges were they seeking answers for at EMEA’s leading OSS and BSS event?
Jeremy Cowan reports on everyday problems, new solutions and a bit of blue sky thinking.

Martin Creaner is President of the TM Forum,
organisers of Management World 2010, so who
better to ask first for a view of what went on in
Nice this year? 

“Among the key issues have been the level of
adoption of TMF standards like eTOM (electronic
Telecom Operations Map, or its Business Process
Framework) and SID (its Information Framework),
which has just exploded over the last 12
months,” he said. “Vendors are now using them
partially or wholly; we’ve introduced
conformance testing and been inundated with
requests. Now there’s no more discussion of
whether these tests are needed.”   

The TMF is also expanding its activities into the
cloud, cable, and defence. “We had a session in
the conference on strategies for buying, enabling
and selling in the cloud,” added Martin Creaner,
“and it was standing room only. We had to turn
people away because of fire regulations.”

Other popular areas that he pointed to included
policy management, revenue management, and
the SmartGrid. “In revenue management there
used to be just Amdocs and a few others with a
foot in several camps. But I think about 20-25% of

visitors this year were here because of it. Our
strategy in the Forum is not just OSS but BSS-
based, too.”

With SmartGrid “popping up everywhere” as he
put it, and without a smart business philosophy
on top of smart metering, the Forum’s President
believes that vendors will be able to sell
provisioning and monitoring systems into whole
new industries. 

Subscribers demand more
Talking to operators and vendors at the event, it’s
clear that the industry is shifting up a gear from
what Bill Diotte, CEO of BroadHop described as

MANAGEMENT WORLD, NICE: REVIEW

VANILLAPLUS JUNE/JULY 2010 41

Bill Diotte: It’s
now about what
you can do, not
what you can’t
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